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F R E E  T R A C K I N G  S H E E T

NPS tracking sheet
Record every round the same way, with its sample size, so you can tell a real change from noise.

The four checks

Is the score above zero?

Same question, same scale, same moment in the customer's journey as last time?

Is the change bigger than the margin of error (table below)?

What do the detractors' and passives' reasons have in common?

Rough margin of error (95%) for a score near +30

Responses 20 50 100 200 400

± points 32 21 15 11 8

Round by round

Round / dates Sent to Responses Promoters Passives Detractors NPS Top reason

One change we make before next round

The full guide: fynl.io/blog/what-is-a-good-nps-score/ Free NPS calculator: fynl.io/nps-calculator


